
RSE & PSHE > Lower KS2 > Y3 Safety and the changing body
> Lesson 1: First Aid: Emergencies and calling for help

Learning Objectives Before the lesson

• To understand the role I can take in an
emergency situation.
• I understand it is most important to
ensure the safety of myself and others in
the event of an emergency.
• I can assist in an emergency by correctly
calling for help.
• I know the information I need to give to
emergency services if they are called to an
incident.

Note
Have ready
• Link: 'BBC How to make a call to
emergency services' – this is an external
website and we do not have control over its
content – please check before showing to
the children.
• Presentation: Dealing with an emergency
(see Attention grabber).
• Android and iOS phones to model to the
children how to dial the emergency services
on a locked phone (optional).
Print
• Activity: Information for emergency phone
call.
• Activity: Useful or not useful? (for those
pupils who need greater support).

Attention grabber

Display the Presentation: Dealing with an emergency.

Show on your interactive whiteboard

Show the children the scenario on slide 2 of Presentation: Dealing with an emergency and ask
them to discuss with a partner which of the following they think the girl should do first:

Run over to her friend to help.
Call the emergency services.
Stop and think.

Play the video on the link and ask the children to listen out for what they should do first if they
are ever in an emergency situation.

Ask the children what they now think would be the sensible thing for them to do first (stop and
think about their own safety).

Key question

What should you always do first when faced with an emergency situation?

Main event
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Identifying hazards

Show slide 3 of the Presentation: Dealing with an emergency and explain to the children that
we are going to look at a number of emergency scenarios to:

Identify what hazards there may be to our own safety.
Decide whether we should:

approach with care; or
stay back.

Remind the children that in any emergency situation it is important not to make the situation
worse by becoming another casualty!

Go through the following slides:

Slide 4: Child fallen at skatepark. (Examples of hazards: falling, other skaters, trip
hazards. Approach with care, perhaps shouting to other skaters to stop.)

Slide 5: Child suffering electric shock (Example of hazards: live electricity. Stay
back. Ask an adult to turn off the electricity supply if safe to do so.)

Slide 6: Child struggling in water (Example of hazard: water. Stay back. If there is
an item you can throw to the victim to help them stay afloat then do so but do not
enter the water yourself, there may be currents that you aren’t aware of.)

Slide 7: Child bleeding (Example of hazard: broken glass. Approach with care,
taking time to ensure you have shoes and clothing to give you some protection
from the glass and moving slowly and carefully.)

Calling the emergency services

Remind the children that in some of these scenarios the sensible action would be to stay back
and call the emergency services and in those where you approach to help, you may still need
to call the emergency services.

Show slide 8 and recap the information from the video about what to include in the emergency
phone call:

What happened (incident).
What is the extent of the injuries.
Where exactly are you located.

Ask the children to work in pairs and give each pair a copy of the Activity: Information for
emergency phone call.  Ask the children to choose the clearest, most useful information to
answer each of the questions on slide 8. The Activity: Information for emergency phone call
could be cut into pieces and sorted by the children or they could simply colour the option that
they feel is the best. Any children who need further support could instead use the Activity:
Useful or not useful?  and identify which pieces of information would be useful to give during
the emergency phone call and which pieces of information are not relevant.



Key questions

In an emergency, what hazards might you be faced with?
Why shouldn’t you immediately approach when there is an emergency?

Wrapping Up

Ask for a volunteer to act in role as the friend of the injured skateboarder whilst you act in role
as the person on the phone at the emergency services switchboard.

Ask your volunteer the following questions and let them use their chosen responses from
Activity: Information for Emergency phone call to respond:

What emergency service do you require?
Can you tell me what happened?
Can you tell me about your friend’s injuries?
Where are you?

Discuss whether everyone would have chosen the same responses to each question and why.

Choose another scenario from the Presentation: Dealing with an emergency and ask the
children to work with a partner to consider how they might respond to each question for this
scenario too.

Key question

What information is important to convey to the emergency services?

Glossary

• emergency • hazard
• 999 / 112 • emergency services
• emergency operator • location
• injuries

Assessing pupils' understanding and progress Differentiation

Pupils with secure understanding
indicated by: showing an understanding
that they must consider their own safety
before helping others in an emergency
situation.
Pupils working at greater depth
indicated by: including all relevant detail
and clear information when role-playing an
emergency phone call.

Pupils needing more support: Could use
the Activity: Useful or not useful? during the
Main event to gain an understanding of
information that is most relevant when
making an emergency phone call.
Pupils working at a greater depth: Could
be asked to explain why they chose the
options they did from Activity: Information for
emergency phone call. 
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