K aw RSE & PSHE > Key Stage 1 > Y1 Safety and the changing
body > Lesson 4: Making an emergency phone call

Have ready
e To know what an emergency is and how to e Link: on VideoLink (2:42 minutes).
make a phone call if needed. e Presentation: Making an emergency call (see
Attention grabber).
e | understand what an emergency is. e Copies of children’s addresses in case
e | know the number to call in an emergency. children don’t know them.
e | know my address and postcode.
Print
e Activity: Emergency services information (see
Classroom resources), one per child to take
home.

1. Play the video on link: on how to call the emergency services.
2. Display the Presentation: Making an emergency call.
Presentation: Making an emergency call

Show on your interactive whiteboard.

3. Using slides 2 and 3, establish with the children what the three emergency services are (ambulance, police,
fire brigade) and what each of those services are responsible for.

Key question
e What are the three emergency services?

1. Discuss the video that the children watched and stress that 999 should only be used to call for emergency
services in the case of an emergency. Discuss what ‘an emergency’ is and make sure that the children
understand that it is a situation where someone is badly hurt, very ill or a serious accident has happened.

2. Use the scenarios on slides 4, 6 and 8 of the Presentation: Making an emergency call and ask the children for
each scenario to indicate whether they think it is an emergency or not. You might ask the children to indicate by
standing up or sitting down, by putting their thumbs up or down, or by moving to different ends of the room.
The answer for each scenario is on the subsequent slide (slides 5, 7 and 9).

For the non-emergency situations, discuss what the children could do in that scenario to help or who they could
speak to if they were worried.

3. Go through the remaining scenarios and answers on slides 10-15.

4. Once children understand what an emergency is, use slide 16 to talk about what they should do if they are in
an emergency:

Phone 999.

Say which service they need or what has happened.

Know what their address and postcode is.

Stay on the phone until the emergency services arrive.
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5. Role-play making a phone call to the emergency services with a child and you being the operator. Invite the
children to work in pairs and role-play together dialling 999 and being the operator. Walk around and check the
childrens’ conversations. If any of them do not know their address, tell them to ask someone at home to help
them learn it.

Key questions
e What is an emergency?
e What number do | call in an emergency?
e What information do | need to give?

Consolidate the children’s understanding and ask them:
e What number should they call in an emergency?
e What they should do if it is not an emergency?

Give each pupil a copy of the Activity: Emergency services information to take home.
Key questions

e What number do | call in an emergency?
e What can | do to help if it isn't an emergency?

police

fire
ambulance
emergency
999

Pupils with secure understanding indicated by: Pupils needing extra support: May benefit from doing
Knowing the number for the emergency services and | the role-play with an adult and may need to be given
knowing their own address. their address on a piece of paper.

Pupils working at greater depth indicated by: Knowing | Pupils working at greater depth: Should think about
the number to call in an emergency, being able to which of the emergency services might be needed in
select the correct emergency service required and the emergency or not.

knowing their own address including postcode.
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